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Our Mission

For nearly a century, Goodwill Southern California 
has Transformed Lives through the Power of Work, 
serving individuals with disabilities and other 
vocational challenges, as well as businesses, 
by providing education, training, work experience 
and job placement services. 

Today, the mission remains firmly intact, though 
broader in scope. Goodwill Southern California’s 
multifaceted efforts Empower Individuals, Advance 
Businesses, Enrich Communities and Care for the Earth.

Goodwill is Good For Everyone.
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Thank you for your strong WILL
in contributing to our success.

A look back and a firm direction for the future as Doug Barr retires after 17 years, and Craig Smith 
assumes the position of Goodwill Southern California President and CEO

This year’s annual report offers a condensed yet focused view of the strides we’ve made as an organization over the past year, as well 

as a glimpse into future plans for continued growth in support of transforming lives through the power of work. We are struck by the 

enduring importance of our mission, the magnitude of our impact in our three-county territory, the challenges that still lie ahead and 

our capacity to make the necessary adjustments to effectively meet these challenges.                 

With 2011 unemployment in LA County over 12%, and in the Inland Empire between 14-15%, there are few causes of greater 

importance to the economic and social health of our region than helping folks get educated, trained, and placed in jobs.  Over the 

past 17 years, we have grown our enterprise from serving 1,845 job seekers to serving 107,802, including over 7,000 businesses; from 

placing 160 into community jobs to 9,596; from a staff of 961 to one of 2,300; from 3 employment service locations to 27; from 20 

stores to 70; and from total revenues of $23.2 million to $144.6 million.  Financial reserves have also risen from $2.2 million to $11.5 

million.  While we are glad to see many companies and organizations join in efforts to increase environmental awareness over the 

past few years, Goodwill has been “green” since 1916. And in 2011 we continued this tradition by diverting over 53.6 million pounds of 

textiles, electronics, and paper from landfills.

In measuring our economic impact on the communities we serve, last year the combined impact of our job placements throughout 

the community totaled $412 million. By dividing this number by the total Workforce & Career Development department expenses, 

we see that the investment of $1.00 in workforce development resulted in $23.61 of economic output – quite a return on investment!

New challenges lie ahead. We still have a national population of 12.5 million Americans who cannot find work, and at the same time 

we have 3 million job vacancies for which we cannot find qualified applicants. This “skills gap” must be closed and our sixth strategic 

plan will position us to do just that, by investing heavily in skills training.

We are very optimistic about Goodwill’s ability to adapt in order to meet these challenges. We have a diverse, competent and 

passionate Board which wants to make a difference, a talented staff under the proven and creative leadership of Craig Smith as he 

assumes the role of President and CEO, and an increasingly supportive community which believes in our ability to deliver life-

changing results.

While together we have much to be proud of, it is imperative that we heed our founder’s admonition to “be dissatisfied” until all have 

reached their potential through the power of work.  We consider it a privilege to be a member of the Goodwill family and many, many 

thanks to those who made 2011 our most successful year yet: the Goodwill staff; its volunteers, including our Boards of Directors and 

Advisors; donors; and partners. Through your support, we look forward to an equally rewarding 2012.

Peter Starrett 
2011-2012 Board Chair
Goodwill Southern California

Craig Smith 
President and CEO
Goodwill Southern California

Douglas H. Barr
President and CEO, Retired
Goodwill Southern California
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Did You Know…

Your purchases help individuals with disabilities 
and other vocational disadvantages prepare for 
and secure sustainable employment.
93% of every dollar we earn supports our mission.
Retail revenues contributed $17.4 million to 
Workforce and Career Development in 2011,  
an increase of 12.1% over 2010.
Retail stores are restocked with nearly 2,000 
items every day, offering shoppers a fresh 
selection of merchandise every time they shop.
More than 1,200 people throughout Southern  
California are employed by our retail division.
We opened seven new stores and remodeled 
seven existing stores in 2011.
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A Treasure Hunter’s Paradise
 

Vintage watches. Designer handbags. Espresso makers. 
Hip, retro armchairs. These are the kinds of deeply 
discounted, one-of-a-kind finds that savvy shoppers 
enjoy hunting for at Goodwill Southern California 
stores. Today’s shoppers especially love to create 
trendy, individual looks for their homes and themselves 
using the unique items they purchase at Goodwill — 
the perfect antidote to the sameness of big box stores.

But Goodwill Southern California’s new and gently 
used clothing, books, household goods, furnishings 
and electronics do far more than help out the style-
savvy and families on a budget. The profits we earn 
from retail sales account for the greatest financial 
contribution to our mission. Every purchase helps  
fund job training and placement programs for 
individuals with disabilities and other vocational 
disadvantages. In fact, 93% of every dollar we earn 
supports our mission.

Goodwill Southern California stores continue to draw 
shoppers because of their high-quality and well-
organized merchandise, clean and bright environments, 
continuous flow of new inventory and convenient 
locations. Goodwill also has a strong presence on 
Amazon.com where shoppers can find thousands of 
new and classic books and e-media, 24/7 from the 
convenience of their own home.



6

We

Don’t.
YouWhat

Love



7

In 2011, we received 2.1 
million donations from 
generous community 
members who helped divert 
more than 53 million pounds 
of usable goods from landfills 
by donating to Goodwill 
Southern California.
Goodwill Southern California 
has 44 conveniently located 
Attended Donation Centers 
and all of our retail stores 

accept donations of new and 
gently used goods.
A donation of one bike, one 
coat and one DVD provides 
one hour of job training.
E-waste and vehicle donations 
are a highly efficient, no-cost 
and hassle-free way to help 
Goodwill Southern California, 
and dispose of an unwanted 
item that can be safely resold  
or recycled.

In 2011, Goodwill Southern 
California distributed 
more than $750,000 to 
local schools, athletic 
organizations and other non-
profit community groups 
through our Donation Drive 
Fundraiser program.
We opened two new Attended 
Donation Centers and 
remodeled four existing  
centers in 2011.

Donations That Change Lives
 

So much of our mission is funded through retail sales, 
which are dependent on the donation of new and gently 
used items to fill our stores. Last year, Southern California 
supported our efforts with a record-setting 2.1 million 
donations. Donors did their part and we do ours by 
offering easy access to centers and friendly donation 
attendants who help unload items and provide receipts 
for use in preparing taxes. We accept everything from 
clothing and small household appliances to computers, 
books, e-media, cars, fine china, art and other collectibles 
in good or new condition.

Did You Know…
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Did You Know…

In 2011, we provided training and job placement 
services to 107,802* individuals with disabilities 
and vocational disadvantages throughout the 
community, and helped place 9,596 of these 
people in new jobs.
Last year, Goodwill Southern California  
placed 1,335 youth in year-round and  
summer employment.
Goodwill Southern California is fully accredited 
by CARF (Commission on Accreditation of 
Rehabilitation Facilities).
49% of Goodwill Southern California’s staff is 
comprised of individuals with disabilities.

*Including 7,140 Business Encounters.
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The People We Serve 
 

Every article of clothing, home good, secure shredding 
and e-waste recycling service we sell enables us to 
achieve our mission goal of transforming lives through 
the power of work. Our clients’ challenges range from 
physical and mental disabilities to other vocational 
obstacles, such as a teen who lacks work experience 
or a senior whose job has been outsourced. Aided by 
training, education, new skills acquisition and job 
placement, our program participants discover the 
pride of increased self-sufficiency and a new sense of 
purpose. Some clients feel a clear sense of belonging 
and integration with the broader community for the 
first time in their lives, whether they find work at 
Goodwill Southern California or at a local business. 

At our WorkSource and Job Service Centers, we 
provide individuals with no-cost assistance, including 
resume development, interview coaching, skills 
training and referral to advanced education courses. 
Their families are uplifted as well by access to assistive 
services and resources such as health care, childcare, 
public transportation vouchers and a broad palette of 
practical aids that help prepare them for the workforce 
and enable them to get back on their own two feet. 
In 2011, 21,296 job seekers and 2,939 businesses 
were served in the Inland Empire alone, nearly 
quadrupling the number from 2009. And, 3,196 of these 
program participants, found sustainable employment 
throughout the community.
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Win-Win
Solutions ForAll.

Did You Know…

7,140 businesses used our no- 
cost recruiting services in 2011.
We offer the most secure 
shredding service in the 
business, as well as e-waste 
recycling, custodial and 
landscaping care, all of which 
help employ more than 160 
individuals with disabilities.
95% of our custodial and 
landscaping customers are 
government agencies, which 
seek contractors that create 
jobs for people with disabilities. 
The Commander of the 61st 
Air Base presented Goodwill 
Southern California with a 
medal of excellence for our 
commissary services.
Our contract services division 
contributed $829,343 to 
our workforce community 
development programs in 2011, 
up from $32,000 in 2009.

Helping Businesses Achieve 
Their Goals
 

The flip side of helping people find employment 
is helping employers find the staff and business 
services they need, including secure shredding, 
e-waste recycling, custodial and landscaping care. 
More and more businesses are taking advantage 
of Goodwill Southern California’s high-quality 
solutions, at no cost or at extremely competitive 
rates, which benefit companies’ bottom lines while 
delivering the satisfaction of aiding those in need 
throughout their community.

Job Placement Services
 

Finding the right employees can take a great deal 
of time and money. Goodwill Southern California’s 
four WorkSource Centers, 23 Job Service sites and  
18 onsite Placement Service Representatives 
provide businesses with free screening and 
recruitment services. And by helping candidates 
with skills training, education, work experience, 
job tools and referrals to other assistive services, 
we strengthen candidates’ qualifications and 
improve their on-the-job performance  
and retention.
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2,939 businesses
were served in the Inland Empire through
Goodwill Southern California’s job placement  
        services.

In 2011,

Secure Shredding & E-waste Disposal

Businesses can rest assured that their sensitive 
information will remain secure with our National 
Association of Information Destruction (NAID)-
certified shredding, featuring 24-hour security, 
GPS tracking, employee background checks and 
direct transportation to a paper mill located 
within the U.S. A state-authorized collector of 
e-waste, Goodwill Southern California also offers 
businesses a secure, eco-friendly way to dispose of 
outdated, damaged and sensitive electronic data 
and equipment. 

Custodial & Landscaping Services
 
Rather than hire, manage and pay benefits to 
permanent housekeepers and groundskeepers, 
businesses and government agencies use Goodwill 
Southern California’s top-quality custodial and 
landscaping services. Performed by extensively 
trained individuals with disabilities and other 
vocational disadvantages, our services come with 
the highest recommendations from clients.

Benefits to 
Businesses  

Goodwill screens potential 
employees and refers them for 
best-fit positions.
Goodwill works with each 
individual to prepare them for 
the workforce by developing 
resume writing, interview 
training, work place etiquette 
and soft skills training, one-on-
one interactions, mentoring 
and more.
Goodwill pays up to 200 hours 
of work experience for onsite 
training at businesses who use 
our recruiting services. 
Goodwill pays for drug testing 
and background screening.
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Did You Know…

Direct job placements in 2011 
resulted in $88.2 million  
in wages.
Every dollar invested in job 
creation returned an additional 
$23.61 in economic benefit to 
the community and state  
of California.
The economic and fiscal impact 
of community placements 
facilitated by Goodwill 
Southern California in 2011 
totaled $412 million.
The economic and fiscal impact 
generated by our operations in 
2011 totaled $200.5 million. 
Goodwill Southern California 
was awarded with Charity 
Navigator’s highest, four-star 
rating for the 11th consecutive 
year and was designated a 
top-rated job training and 
placement non-profit by 
GreatNonprofits.com.
Goodwill Southern California 
was awarded the 2011 Large 
Nonprofit Organization of 
the year by the Los Angeles 
Business Journal.

Uplifting the Local Economy 

Goodwill Southern California’s philosophy of 
providing people with a choice, not charity, is a 
long-term solution that boosts the local economy. 
Placing individuals in jobs increases workforce 
purchasing power, which in turn bolsters the 
economy, and reduces the burden on government 
support services for the unemployed. In 2011, 
this was illustrated by the 9,596 people placed in 
sustainable employment throughout our 30,000 
square-mile territory of Los Angeles (north of 
Rosecrans Avenue), Riverside and San Bernardino 
counties. The ripple effect of those jobs, combined 
with the additional 928 jobs these placements 
generated, resulted in $163.4 million in wages and 
a positive economic impact of $412.1 million.

Retail stores provide another huge boon to the 
local economy. Typically, these stores hire 20-30 
people from within their surrounding community. 
In 2011, Goodwill Southern California retail 
positions, combined with an additional 468 
jobs created indirectly or induced by these jobs, 
resulted in a total of $52.5 million in wages, and an 
economic impact of $136.7 million. These stores 
also provide the community with an economical 
way to purchase needed goods, especially 
important in challenging times. 
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           In 2011, 
  our environmental services recycled 

   8.1 million pounds of paper   
  products (the equivalent of 68,820 trees)
  and 7.3 million pounds of electronics in 2011.

Did You Know…

In 2011, Goodwill Southern 
California recycled 37.8 million 
pounds of textiles and  
home goods.
Our environmental services 
recycled 8.1 million pounds of 
paper products (the equivalent 
of 68,820 trees) and 7.3 million 
pounds of electronics in 2011.
We hand-sort our paper 
products, keeping them free of 
contaminants and, therefore, 
more recyclable and valuable 
for reuse.  
More than 49,000 pounds 
of e-waste was collected and 
recycled from Earth Day  
2011 events.

As the nation’s #1 recycler, we’ve been 
green since ‘16.

At Goodwill, we’ve been green since 1916. Our 
mission has always been funded by the reuse of 
clothing and other goods, and now includes the 
recycling of paper and electronics, all of which 
improve the health and well-being of the 
global community. 

Goodwill Southern California’s emphasis on 
reusing and recycling translates into decreased use 
of precious resources to manufacture new goods 
and a reduced need for landfills. Nearly 99% of all 
unsold textiles are recycled or resold at auction. 

Unlike our competitors, Goodwill Southern 
California dismantles and degausses all e-waste 
components, enabling the resale of memories and 
recycling of all metals. Toxic cathode ray tubes are 
sent to authorized handlers instead of landfills. 
Goodwill has also established environmentally 
sound practices for our Contracts & Environmental 
Services department, which keep everyone 
mindful of ways to creatively deal with waste, 
whether paper, plastic, glass or metal. 
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Building Futures, Transforming Lives

It’s the night we all look forward to, when our mission comes vividly to life 
as we celebrate moving stories of courage and achievement. Our annual 
Hope, Jobs & Futures event celebrates those who truly embody the spirit of 
Goodwill Southern California, including outstanding achievers, graduates, 
donors and businesses. These inspirational achievers and community members 
demonstrate the transformative power of work, partner with Goodwill, and/or 
donate their time, talent and treasures in support of our mission.
 
A new award category: Veteran Participant of the Year, was added to recognize 
accomplished participants of Goodwill Southern California’s Veteran 
Employment Program (VEP). The VEP offers one-on-one career counseling 
and access to employment preparation courses, educational and technical 
skills classes, and work tools; all aimed at assisting veterans find sustainable 
employment so that they may advance beyond their military careers. Run by a 
team of qualified and dedicated veterans, the VEP has assisted more than 6,000 
service men and women since its inception in June 2011.

The Veteran Participant of the Year award honors an outstanding veteran 
who exhibits courage, honor and determination, and demonstrates qualities 
that inspire those around him or her to never quit. This award is especially 
meaningful as it is inspired by Lieutenant Commander Jonas Kelsall, a highly 
decorated plank owner of the Elite Navy Seal Team 7, who was killed along 
with 16 other members of his command in Afghanistan, when their Chinook 
Helicopter was shot down by enemy fire on August 6, 2011. His mother, 
Teri Kelsall, served Goodwill as Vice President of Work Force and Career 
Development for nine years before retiring in 2011. Thanks to the generosity 
of two anonymous donors from our Board of Directors, a cash gift for the 
honorable recipients of this award will be endowed for the next 20 years.

We hope you enjoy the following stories highlighting all of the 2011 Hope, 
Jobs & Futures award winners and find them as inspiring as we do.



Steven Davis is a recent addition to the 
Goodwill Southern California family after 
being referred to Supported Employment 
from the Department of Rehabilitation. 
He was a diligent worker at Brunswick 
in Upland, California, for seven years 
before he suffered a severe seizure and 
moved back into his parent’s home.

Being a mature worker and having 
disabilities makes it much harder to 
find employment, but Steven desired 
to reenter the workforce. He remained 
active in his hunt for employment and 
he succeeded after three years.

After job training with one organization, 
Steven’s hopes for employment were 
dashed when he discovered a permanent 
position was not available to him. He 
was tenacious and continued to take 

initiative in working with his counselors 
to find sustainable employment.

His persistence and diligence paid off 
when he landed a position at a Goodwill 
Retail Store in Moreno Valley in October 
2011. Steven proved to be a personable 
and hard working employee and continues 
to show concern for both doing the job 
right and making his supervisors proud.

Steven, a member of Toastmasters, has 
spoken in several elementary school 
districts about mental retardation and 
related challenges. He is an experienced 
bowler, a basketball fan and is active 
in his community. For his hard work 
and commitment to Goodwill, and 
his admirable work in educating 
individuals within the community, we 
proudly congratulate Steven Davis.
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Achievers 
of the 

year

Hector Sanchez’s choices as a teenager 
eventually led him to a life of crime. His 
lack of experience and felony conviction 
made it difficult for him to find employment. 
He finally found a job working as a 
warehouseman and forklift operator, but he 
was laid off in September of 2009. At that 
time, Hector was a single parent raising 
two children and decided, if he was going 
to be a good father and provider for his 
family, he needed a dramatic change.

Hector came to the Central San Gabriel 
Valley WorkSource Center looking to begin a 
new career path, and with the guidance of his 
Career Counselor, chose to pursue training 
as a phlebotomist. Eligible for services 
under the WIA Adult Program, he enrolled 
at the Computer Institute of Technology 
in November 2010 where he excelled in 
all areas and received his certificate of 

completion in December. According to his 
Career Counselor, Hector demonstrated 
confidence, determination and dedication. 

Hector utilized the research tools at 
the WorkSource Center to conduct his 
job search. He secured an interview 
with Global Cardio Care, Inc. and was 
offered the Onsite Emergency Medical 
EECP Technician position in April 2011. 
He has since received two promotions 
and is expected to be promoted to Lead 
Technician. To gain further experience, 
Hector volunteers in the emergency 
room at Queen of the Valley Hospital.

Hector’s children have been his greatest 
source of inspiration and motivation 
to succeed. He recently married 
and plans to continue on his chosen 
career path in the medical field.

Hector Sanchez, Jr.

Steven Davis
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Graduates
of the 
year

As a youth, Berta came to the U.S. where 
her mother raised her. She was an A+ 
student and married her high school 
sweetheart. However, after a few years 
of marriage, her relationship became 
abusive, and though she grappled with 
the decision, Berta left with her two 
young children in hopes of creating 
a safer more secure future for her 
family. Berta struggled bitterly to make 
a living and, eventually, she and her 
children found themselves homeless. 

Fortunately, a referral placed her 
with the Central San Gabriel Valley 
WorkSource Center where she was 

immediately connected with a team of 
caring individuals who helped Berta find 
housing and enrolled her in a security 
guard training course. Berta successfully 
completed her training and received her 
certified Guard Card. Now, she works 
for a private security firm and is able 
to provide for her family. Her children 
are happy, healthy, secure and thriving 
in a stable home with a bright future, 
just as Berta dreamed they would be. 

Linda Schulenberg is the epitome of 
Goodwill Southern California’s mission 
in action. Linda inspires everyone at 
Goodwill Southern California to continue 
to fulfill the mission “Transforming 
lives through the power of work.” 

Linda came to the Goodwill Job Service 
Center in August of 2009 looking for 
work. Through the process of creating her 
resume and searching for employment, 
Linda developed a personal relationship 
with the staff in Victorville who learned 
that she had been living in a homeless 
shelter. She moved to the High Desert after 
being offered a job opportunity, but those 
arrangements fell through. Linda found 
herself without an income or a place to 
live in a region hit hard by unemployment 
and with little opportunity or money.

Linda showed great determination in 
her search for employment, and she 
graduated from Project AYUDA, a senior 
employment-training program and partner 
to the Victorville Job Service Center. She 
felt so much a part of the work taking 
place that she started volunteering in 
the office. She says that at Goodwill, “I 
wasn’t just a number,” and that “the staff 
always had my best interests at heart.”

We are very proud to share that Linda 
became sustainably employed in November 
of 2011 with the Victor Elementary 
School District as a Program Leader 
for Think Together, an organization 
that runs after school programs. We’re 
thrilled to see her hard work pay off 
and congratulate her many successes 
with Goodwill Southern California.

Linda Schulenberg

Berta G. Saravia
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“It’s not easy,” Wiley Adams says of his job 
as an Eligibility Worker for the Los Angeles 
County Department of Child and Family 
Services. Wiley, who currently serves more 
than 20 in-need residents of Los Angeles 
County, realizes that while his occupation is 
not without stress, neither was the path he 
took to attain it – but both the journey and 
the outcome are paying off.

Wiley served in the Air Force until his 
honorable discharge in 1981. The physical 
disabilities he suffered from his military 
career, and his lack of employment 
training, made securing a civilian job 
challenging. During his two-year journey 
to find sustainable employment, he 
joined a recovery program at the 
Los Angeles Department of Veterans Affairs.

His case manager at the VA put him in 
touch with the team at Goodwill Southern 

California’s Metro North WorkSource 
Center. Wiley’s Program Manager 
in turn connected him with various 
supportive services that helped him 
prepare for permanent employment.

“I didn’t have the resources or the access 
to the things I needed to get employed,” 
remarked Wiley. “When I started using 
the computers in Metro North’s resource 
room, my opportunities began to open up.”

Thanks in part to the guidance he received 
from Goodwill and others, Wiley’s self-
described “insecurities” were replaced 
with a feeling of empowerment. Now,  
after two arduous years looking for 
sustainable work, Wiley is helping others 
transform their lives through his position 
with Los Angeles County. “Goodwill 
provided me with access to services, to 
jobs, and to my future,” said Wiley.

Jose Vidal served in the Persian Gulf for 
nearly three years before his honorable 
discharge from the United States Navy in 
1992.  After his release from service, Jose 
found it difficult to obtain permanent 
employment. With a family of six to support, 
he enrolled with a temporary agency to 
take any job opportunities available. 

Jose grew-up in Los Angeles and it was easy 
to reconnect with those from his past – those 
who made their way committing street 
crimes, something Jose was regrettably 
familiar with.  After suffering the highs and 
lows of erratic employment, ultimately, Jose 
reverted back to a life of crime and wound 
up in jail. In 2007, after violating his terms of 
probation more than once, he turned himself 
into officials and requested rehabilitation.

Determined to be a responsible parent, 
Jose went to work as a lead in a commercial 
kitchen, but in May 2010, he was unemployed 
once again. This time, Jose resolved to 
carve a better path and secure a career 
that offered long-term opportunities. 
He was referred to the Goodwill Southern 
California Veteran Employment Program 
and felt as if his career counselors truly 
understood his needs and challenges. He was 
placed in a 16-week accounting program, to 
capitalize on his natural abilities in math, and 
graduated in January 2012. In February, he 
was offered a position as a Job Developer.

“Others can also succeed where they may 
have failed if they present themselves 
properly and commit to doing things 
differently,” said Jose.

Jose Vidal

Wiley Adams
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Offered in collaboration with 
various community organizations, 
such as El Centro de Ayuda, East 
L.A. Skills Center, Los Angeles 
Conservation Corps, ESCALERA 
Program and Girls Today Women 
Tomorrow:

Individual needs assessment 
and strategy development
Ongoing case/client 
management
Educational services

Employment preparation 
training
Vocational training
Mentoring 
Leadership development

When it comes to offering a hand-up, versus a handout, 
the earlier the better, to keep young lives on track. 
Goodwill Southern California’s Youth Programs help 
guide youth on their way to becoming self-sufficient 
and productive adults. At Goodwill Southern California 
Youth Centers, we provide at-risk youth with leadership 
training, work-based mentoring, internships and paid-
work experience, as well as basic education, educational 
competency classes, tutoring and recreational activities.

Program Services
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11.5%

$145

$8.5

$11
$0.7

Income Dollars Percent

Store sales $87,887,673 60.8 %
Merchandise donations 29,621,713 20.5 %
Salvage sales 1,430,162 1 %
Contract Services 7,629,122 5.3 %
Workforce Development 12,219,274 8.5 %
Cafeteria receipts 295,790 0.2 %
Fund development:
   General 3,740,148 2.6 %
   Capital Campaign 1,939,338 1.3 %
Gain (loss) marketable securities (451,478) -0.3 %
Gain (loss) on assets 
   held by trustees (110,483) -0.07 %
(Loss) of sale of property,
   plant and equipment (83,030) -0.06 %
In-Kind Donations 104,432 0.07 % 
Interest and Dividends 172,814 0.12 %
Miscellaneous other 161,202 0.11 %

Total Income $144,556,677 100 %

Expenses Dollars Percent

Stores $74,237,333 53.8 %
Materials collection & processing 28,335,816 20.5 %
Contract Services 7,739,470 5.6 %
Workforce Development 17,447,680 12.6 %
Cafeteria 561,448 0.4 %
Fund development 1,561,847 1.1 %
General & Administrative 8,190,828 5.9 %
Interest and other 23,683 0.02 %

Total Operating Expense $138,098,105 100 %
Increase in Net Assets $6,458,572

In 2011, Charity Navigator, an independent charity evaluator, awarded Goodwill 
Southern California its 10th consecutive four-star ranking, the highest available to 
a nonpro!t. In times when donors demand more accountability, transparency and 
quanti!able results, this ranking demonstrates that Goodwill is worthy of the public’s 
trust, and that every hard-earned dollar given to us will be spent wisely. For the full 
report, please visit charitynavigator.com.

2011 Financials

2007 2008 2009 2010 2011

$87

$96

$111

$130

Total Revenue

in Millions of $ Annual Percent Increase

in Total Revenue2007 2008 2009 2010 2011

14.5%

10.3%

15.6%

17.1%

$8.8

$1.5

$1.5

$6.6

$9.5

$8.8

Financial Reserves

in Millions of $
2007 2008 2009 2010 2011

$9.5

$0.7 $8.1

$10.3

Special Reserve Account

Board Designated Reserve Fund

$1.5
$9.5

$8.0

$2.5
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How you can help Goodwill Southern 
California be Good for Everyone

1 Make a financial contribution. Submit 
your contribution in the envelope enclosed, 
give online at goodwillsocal.org, or call us 
at (323) 539-2034.

2 Hire Goodwill graduates. Last year, 
we placed more than 9,500 job seekers into 
community employment. Let Goodwill help you 
pre-screen and find qualified employees. Call 
(323) 539-2000 for more information.

4 Choose Goodwill when donating your 
gently used items. Before donating, please consider 
if you would give these items to your family or friends. 
We accept items in sellable condition only. Also, help 
us keep unsafe items out of stores by refraining from 
donating products that have been recalled, banned or 
do not meet current safety standards. 

6 Consider Goodwill for your secure 
shredding, custodial, landscaping or other 
industrial services needs. Our diverse workforce 
provides excellent service at highly competitive 
prices. To find out more, email shredding@
goodwillsocal.org or isd@goodwillsocal.org. 

8 Attend a Goodwill special event. Our 
Golf Classic takes place on Friday, September 
28, 2012. For more information, sponsorship 
opportunities and reservations, please call 
Camille Guerrero at (323) 539-2185 or visit our 
website at goodwillsocal.org, for details and 
listings of our other events.

10 Remember Goodwill in your estate 
planning. Find out how you can give to Goodwill 
by calling Peggy Smith, Senior Director of Gift 
Planning, at (323) 539-2031. 

3 Bring your outdated electronics to 
any of our retail stores or attended donation 
centers. Help us protect the environment 
while helping people with disabilities gain 
competitive skills and transform their lives. 
Call 1-888-4GOODWILL or visit us at 
goodwillsocal.org to find a location 
near you.

7 Host a Goodwill Donation Drive 
Fundraiser and earn up to $1,500 for each 
trailer your organization fills with new and 
gently used donated goods. Contact us at 
donationdrive@goodwillsocal.org or 
(323) 539-2092 to learn more.

9 Host a speaker or take a tour of our 
facilities. See first hand how Goodwill 
Southern California transforms lives on 
a daily basis. Contact our Community 
Relations Department at (323) 223-1211 
or at info@goodwillsocal.org.

11 Remember Goodwill in your will or trust.
Find out how you can help your family 
and the individuals Goodwill serves by 
calling Peggy Smith, Senior Director of Gift 
Planning, at (323) 539-2031.

5 Shop in our retail stores. Fabulous 
fashions, home goods and one-of-a-kind 
treasures can be found at any of Goodwill 
Southern California’s 70 retail stores. 
Call 1-888-4GOODWILL or visit us at
goodwillsocal.org to find a location near you.
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We’re in your 
neighborhood

Retail Stores
Donation Centers
Bookstores
Workforce Centers
Youth Centers

San Bernardino

Riverside

Los Angeles

Goodwill Campus Locations

342 N. San Fernando Road
Los Angeles, CA 90031

14565 Lanark Street
Panorama City, CA 91402

8120 Palm Lane
San Bernardino, CA 92410
 
Goodwill Southern California (GSC) currently operates more than 100 locations throughout the counties of Los Angeles 
(north of Rosecrans Avenue.), Riverside and San Bernardino.

Call 1.888.4.GOODWILL or visit goodwillsocal.org for a service or retail location near you. 
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PAT DOWNEY
Target Distribution Center

KATHY DUTTON
Chaffey College

CAROLYN EGGLESTON, PHD
California State University,
San Bernardino.

FELICIA FLOURNOY
Riverside County Economic
Development Agency

JOHN E. HUSING, PHD
Economics & Politics Inc.

THE HON. RONALD O. LOVERIDGE
City of Riverside

GARY MAZZEI
City National Bank

DANIEL RENDLER
Southern California Gas Company

JOHN THORNES
Thornes & Associates Inc.

OUR CERTIFICATIONS

California State Department
of Rehabilitation

California State Department of
Industrial Relations

City of Los Angeles

Commission on Accreditation of
Rehabilitation Facilities (CARF)

County of Los Angeles

National Association for Information

Destruction Inc. (NAID)

NISH/Ability One

U.S. Department of Labor

OUR MEMBERSHIPS

California Council for Excellence (CCE)

California Disability Services Association

CSUSB College of Business and Public
Administration Business Alliance

Goodwill Industries International

Inland Empire Economic 
Partnership (IEEP)

International Association of
Electronics Recyclers

Los Angeles Area Chamber of Commerce

National Rehabilitation Association

Nonprofit Executive Network

Secure Document Alliance (SDA)

Valley Industry and Commerce Association 

2011 GOVERNANCE
Honorary Board of Directors

CHARLES F. AXELSON, CPA
Cal State Poly & Lawry’s Foods Inc. (ret)

JACK K. BRYANT, CE

DONALD W. CROCKER
JER Partners, (ret)

HERBERT D. EAGLE
Transamerica Occidental Life (ret)

EARL LESTZ
Paramount Pictures Corp. (ret)

ALDEN D. MCKELVEY
Western Management Corp. (ret)

THOMAS L. STEVENS JR
Los Angeles Trade-Technical College (ret)

BOARD OF DIRECTORS

CHARLES P. ADAMS, CPA
Charles Adams & Associates Inc.

TED ALVAREZ
U.S. Bank (ret)

CESAR ARISTEIGUIETA, MD

CARL A. BALLTON
Union Bank Foundation

KARL L. BOECKMANN, CPA
Galpin Motors

SUSAN BURNETT
Deutsche Bank

DON E. BUTLER
The Employers Group (ret)

WILLIAM CARNEY
Carney Associates, LLC

JOHN M. CLAERHOUT
Claerhout & Associates

MELVIN CLARK JR
Northern Trust

DONALD F. CRUMRINE
Flaherty & Crumrine

WILLIAM R. DAHLMAN
WRD & Associates

ROBERT DAHLSTROM
Clune Construction Co.

CECILE GALVEZ
Deloitte & Touche LLP

ROB GLUCK
High Lantern Group

J. JEFFERSON GOODMAN
Sterling Strategies Inc.

SCOTT HEATON
Colliers International

ROBERT J. HENDRICKS
Morgan Lewis

JAMES D. HICKEN
Bank of Santa Clarita

DIANA INGRAM

KATHLEEN C. JOHNSON, ESQ

JACK E. KAUFMAN
Kaufman, Kaufman & Miller

MICHAEL LAWSON
Skadden, Arps, Slate, Meagher & Flog 
(ret)

DAVID A. LUSK
Deloitte & Touche LLP

ANDREA ALMEIDA MACK, CFA
Western Asset Management Co.

R.A. MCDONOUGH
JPMorgan Chase

MANNY MEDRANO
Medrano & Carlton

THOMAS MURNANE
ARC Business Advisors

FRANK R. O’DONNELL
Warner Brothers

PATRICIA D. PALLESCHI
The Executive Agency

J. BLAIR PENCE
Pence Investment Corp.

KEVIN PLUNKETT
ABC Entertainment Group

ROBERT ALLEN REED, AIA
Reed Enterprises

PAUL RICHEY
Focus LLC

KARL SCHMIDT
Parker, Milliken, Clark, O’Hara & Samuelian

PAUL SCHULZ
American Red Cross of Greater Los Angeles

MORGAN W. ST. JOHN

PETER STARRETT
Freeman Spogli & Co.

SUSAN H. STROMGREN
Bank of the West (ret)

RUSSELL T. SUN
First Bank

ELIZABETH P. TITO

KATHYRN J. TURNER

SARAH L. TURNER
California State University, Northridge

ANA T. VALDEZ
Valdez Productions

MARK WALBERG
TV Host & Producer

JOEL WARD, MD
University of California, Los Angeles

BOARD OF ADVISORS

NILA BARKLEY
Arroyo Seco Food & Beverage Co.

BRAD BERGER
Berger Bros. Inc.

DOLLIE BROWN, MSW, MPH, CHE
Dept. of Veterans Affairs (ret)

MONICA M. DESMOND
City of Hope

FREDERICK A. FINDLEY
Berger Bros. Inc. (ret)

JOSEPH T. FORGATCH
California Federal Savings & Loan (ret)

ROBERT GORSKI
City of Pasadena

JOHN D. HAMMETT
Zenith Insurance Co.

JOYCE R. HENDERSON
Plancorp

BONNIE HILL
B. Hill Enterprises LLC

DANA D. HOWELLS
Seyfarth Shaw

SAMUEL W. HUNT
Northern Trust Bank of California (ret)

KIRK R. HYDE
Hyde Family Foundation

SUMI KAWARATANI, MD

K. RAVI KUMAR, PHD
University of Southern California

BETH LOCHMOELLER

DARLENE MCMILLAN
Community Volunteer

DAVID J. MCQUITTY
CIM Group

ASST. CHIEF EARL C. PAYSINGER
Los Angeles Police Department

MYRON W. REED
Reed Financial (ret)

THE HON. RICHARD J. RIORDAN

ANNIE RUTH
Five Star Legal & Compliance

GILBERT B. SIEGEL, PHD
University of Southern California (ret)

DARRY SRAGOW
SNR Denton

EUGENE STRAND
Sears – Central Pacific Group (ret)

LUPITA M. TANNATT, PHD
Santa Monica Community College

STEPHEN R. WATT
Wells Fargo Bank

INLAND EMPIRE 
ADVISORY BOARD

KATHYRN J. TURNER, CHAIR

UNDER SHERIFF RICHARD BEEMER
San Bernardino County
Sheriff’s Department (ret)

WILLIAM CARNEY
Carney Associates LLC

CARL DAMERON
Dameron Communications
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10350 Olympic, LLC
Mr. and Mrs. Charles Aaron
Ms. Michelle Brauer Abidoye
Acme Display Fixture & Packaging
Mr. and Mrs. Charles P. Adams
Estate of F. Evelyn Adickes
Ms. Beverly R. Akers
Ms. Cynthia Allan
Allied Waste North America, Inc.
Mr. Ted Alvarez
Mr. Robert Alworth
Amani Global Consulting, LLC
America’s Charities
Ms. Jean W. Anderson
Mrs. Jackie F. Andrews
Ms. Marlise M. Angel
Anheuser-Busch Companies
Anonymous Donors
Ms. Barbara S. Ansell
Mr. J. Anthony
Mr. John F. Anthony
Ms. May M. Arakaki
The Arbor Fund - a Donor Advised Fund  
 at The Community Foundation 
Serving Riverside and San Bernardino 
Counties
Armstrong & Sigel, LLP
Mr. Warren J. Arnett
Mr. and Mrs. Frank G. Arnstein
ASC Process Systems
Aurora-Viburnum Foundation
Mr. Richard S. Austin
Mr. and Mrs. Michael C. Avery
Mr. Edward Bables
The Emanuel Bachmann Foundation
Mr. and Mrs. Stanford D. Baer
Dr. Julia Bailey
Baker, Burton & Lundy, P.C.
Dr. and Mrs. Kamel S. Baladi
Mr. James Balbin
John A. Baldessari Fund
Mr. Carl A. Ballton
Bank of America
Bank of America Matching Gifts Program
Bank of Santa Clarita
Bank of the West
Mr. and Mrs. Ken D. Barker
Mrs. Nila Barkley
Doug Barr and Lee Mink Barr
Mr. and Mrs. Ben Barry
Mrs. Lily Barry
Mr. and Mrs. Ewing D. Bartgis
Mr. and Mrs. Gerald Bean
Mr. and Mrs. Victor F. Beederman
Mr. and Mrs. Richard Beemer
Mr. Alton A. Berg
Bergen Foundation
Berger Bros., Inc.
Mr. Richard N. Berger
Mr. Ron Bernards
Dr. Alice N. Bessman
Bingham McCutchen LLP
Mr. Mark Blatty
Mrs. Margaret M. Bloomfield
Mr. Donald M. Blue
BNY Mellon Community Powering 
Potential Fund
Karl and Thyra Boeckmann
Andrew and Deborah Bogen
Dr. Linda Burnes Bolton

Mr. John M. Bonino
Anna and Harry Borun Foundation
Mr. Joseph C. Bower
Mr. and Mrs. John B. Bowker
Mr. and Mrs. Fred Braddock
Ms. Marjorie E. Brann
Mr. Ralph D. Brehm
Mr. John Bretthauer
Ms. Monet Brock
Ms. Patricia E. Brooks
Steven A. Brown, M.D.
Mrs. Mary Brunner
Ms. Margaret L. Bryant
Ms. Beverly J. Burkitt
Mr. and Mrs. James Burrows
Don and Laura Butler
Mr. and Mrs. Donald K. Byrne
Mrs. Loreta M. Cabanding
Mr. Michael E. Cahill
Cal Disposal Co., Inc.
California Community Foundation
Forrest and Carol Callahan
Estate of Markley C. Cameron
Mr. Rodney Campbell
The Capital Group Companies 
Charitable Foundation 
     in honor of Franklin J. Wang
Mr. William L. Carney
Janeth T. Carpenter
Miss Harlean M. Carroll
Century Housing
Mrs. Laurie Chamberlain
Mr. Richard J. Charlton
Chih-Han Chen
Chevron Humankind - Chevron 
Corporation
Mr. Peter N. Ching
Mr. Joseph A. Chism
Benjamin K. Chu, M.D.
Church of the Adventist Fellowship
Mr. and Mrs. Kenneth J. Clark
Mr. Melvin Clark, Jr.
Rhona and Doug Clarke Fund
Clune Construction Company
Mr. Russell D. Coan
Mrs. Eleanor Cobb
The Coliseum Center LLC
Mr. Brad Collings
L.A. Area Combined Federal Campaign
The Commonwealth Fund
Ms. Victoria E. J. Condos CPA
Mr. Michael Cooney
Mrs. Hope Copeland
Mr. Donald W. Crocker
Areta V. Crowell Ph.D.
Roy E. Crummer Foundation
Mr. Donald F. Crumrine
Mr. and Mrs. Gerald H. Cushing
Mr. John E. Cuthrell
Mr. William R. Dahlman
Mr. Robert Dahlstrom
Ms. Constance B. Davenport
The Davidow Charitable Fund
Mr. Anthony De Corso Esq.
Ms. Teresa De La Vega
Mr. and Mrs. Lloyd R. De Llamas
John  and Amy Dell
Deloitte Consulting LLP
Ms. Monica M. Desmond
Disney ABC Television Group

Mr. and Mrs. Herbert Dohnel
Ms. Nora J. Donnelly
Mr. Robert J. Drabkin
Dr. and Mrs. Allen Drapkin
Mr. and Mrs. Al Drutz
Mr. Pete Duda
Mr. Alan S. Duncan, P.E.
E-Recycling of California
Mr. Curtis Eckhert
Economics & Politics Inc.
Carolyn R. Eggleston, Ph.D.
Mr. Mark J. Einbund
Mr. Mervyn Einbund
Elks of Los Angeles Foundation
Mr. David G. Elliott
Mr. and Mrs. Thomas U. Elliott
Elro Signs
Epiphany, Inc.
Mr. and Mrs. Aaron M. Epstein
Estate of Ludwig Erb
Mr. Paul A. Erskine
Ms. Victoria Fernandez
Fidelity Charitable Gift Fund
Mr. and Mrs. Frank Finch
Fred and Kay Findley
Mr. Mark I. Finfer
Shawn D. Firebaugh and Steve Needham
Mr. and Mrs. Richard N. Fischer
Ella Fitzgerald Charitable Foundation
Mr. and Mrs. Michael D.I. Foord
Ford & Harrison
Mr. Joseph T. Forgatch
Forté Advertising
Estate of Gladyce E. Foster
Ms. Martha J. Fredenburg
Jon A. Frieboes, DVM
Ms. Norma A. Fritsche
Mrs. Camilla C. Frost
Mr. and Mrs. Paul G. Fuentes
Mr. and Mrs. Phillip T. Fujii
Ms. Virginia Gaige
Amy Galaudet and Tom Challener
Galpin Motors
Ms. Carol Gardner
Ms. Gertrude Garfield
Gateway Mattress Company
Estate of Ruth Jones Gerry
Girl Scouts of Greater Los Angeles
Mr. Gordon Glattenberg
Mr. Rob F. Gluck
Mr. Steve Goddard
Mr. and Mrs. Gregory A. Godwin
Mr. Alan Goldstein
Mrs. Rosa R. Goldstein
Mr. and Mrs. Larry Golub
Mr. and Mrs. Charles H. Goodale
Jeff and Deborah Goodman
Goodwill Industries International
Donations Received at Goodwill Stores  
 & ADC’s
Google Gift Matching Program
Mr. and Mrs. Lee Gordon
GP Harmon Recycling
Ms. Connie L. Graham
Grasswood Partners, Inc.
Ms. Mary Jo Greenberg
Mr. Thomas F. Grose CPA
Mr. and Mrs. Thomas F. Gross
Mr. and Mrs. Allen Grossman
Mrs. Camille Guerrero

Mr. John C. Gunn
Mr. and Mrs. Theodore Haas
Mrs. Rosemary T. Hagerott
Mr. Larry D. Hall
Ms. Marlene G. Hall
Mr. and Mrs. Robert W. Halpenny
Mr. and Mrs. Lawrence H. Hannon
Mr. and Mrs. Roy E. Hanson, Jr.
Mr. and Mrs. Jack H. Harkness
Mr. E. C. Harris
Mr. Scott A. Heaton
Miss Elizabeth J. Hedges
Mr. Robert J. Hendricks
Mr. Charles E. Hepperle
Mr. and Mrs. Roland F. Herbst
Highpoint Capital, LLC
Bonnie and Walter Hill
Mr. Willard R. Hillerby
George Hoag Family Foundation
Mr. Lathrop G. Hoffman
Mr. Robert E. Hoffmann
Hon. and Mrs. Glen A. Holden
Holland + Knight LLP
Ms. Barbara M. Holman
Ms. M. E. Holzer
The Home Depot Inc.
Mr. Charles S. Hoover Jr.
Ms. Karen Hopkins
Mr. and Mrs. Michael H. Horner
Ms. Martha H. Horton
Ms. Dana D. Howells
The Huggel Family
Celia & Samuel Hunt
Estate of Wendell R. Hurlbut
Ms. Barbara J. Hursey
ICO Real Estate Group, Inc.
Illinois Tool Works Foundation
Dr. and Mrs. Rodney H. Ingraham
In-N-Out Burger
Ms. Sasha Itzikman
J.S. Property Management Co.
Mr. and Mrs. Roger L. Jackson
Mr. Scott R. Jakust
Ms. Anne Jennings
Ms. Marjorie L. Jennings
Joe J. Mason Trust
Estate of Aileen M. Johnson
Mr. and Mrs. Bernard J. Johnson
Mr. Frans L. Johnson
Mr. Justin C. Johnson
Mr. and Mrs. Karl A. Johnson
Kathleen C. Johnson
Ted Johnson Propane Company
Ms. Corann L. Jones
Mrs. Miriam G. Jones
Ms. Virginia S. Joyce
JPMorgan Chase
Ms. Julia Jun
Mrs. Jeanne B. Kantzer
Ms. Wendy Kaplan
Ron and Tami Karlsson
Ms. Mary S. Kaser
Jack E. Kaufman, Esq.
Dr. Sumi Kawaratani
Estate of Minna Kaye
W. M. Keck Foundation
Ms. Mary A. Kelly
Mrs. Teri Kelsall and Mr. John Kelsall
Ms. Karin Kemenes
Mr. and Mrs. James F. Kenzik

Many thanks to all our 2011 !nancial donors. 
We regret that space constraints limit the following list to donors of $250+.
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Ms. Shakti Parwha Kaur Khalsa
Mr. and Mrs. Lowell King
George P. and Caroline M. Kinkle, III
Jim and Lois Klain
Mr. and Mrs. John A. Klem
KLM Foundation
KNX1070
Ms. Helen M. Kong
K. Ravi Kumar, Ph.D.
Ms. Christine Kurek
Mrs. Alyse Laemmle
Laemmle Theatres Charitable Foundation
Mr. and Mrs. Donald N. Laird
Mr. and Mrs. Matthew R. Landano
Mr. Palmer C. Langdon
Mr. Dale R. Laster
Dr. and Mrs. Jean-Louis Le Renard
Mrs. Naneen N. Leavenworth
Mr. Samuel G. Leemon
Mrs. Joan L. Lescoulie
Mr. Robert L. Lesnett Jr.
Mr. Thomas M. Liggett
Estate of Thelma M. Lindenberg
Ms. Heidi E. Linz & Dana Linz
Mrs. Doris M. Little
Ms. Lois E. Littlefield
Mr. Alan V. Livingston
Los Angeles Daily News
Lucas, Horsfall, Murphy & Pindroh, LLP
Mr. Stephen Lueke
David and Susan Lusk
Andrea and Chris Mack and Family
Maginnis, Knechtel & McIntyre
Manatt Phelps & Phillips LLP
Ms. Margaret H. Marsh
Marsh Risk & Insurance Services
Mr. Nathan Leon Martin
Dr. Joanna Matyska
Vivian & Jack McBride
Ms. M. Patricia R. McConnell
Mr. John McCord
R. A. and Gerda McDonough
Mr. David McGinness
Mr. and Mrs. Thomas J. McHugh
McMaster-Carr Supply Company
Mrs. Darlene McMillan
Ms. Anne V. McNally
Mr. and Mrs. Robert L. McRoy
Mr. Rudolph H. Melinat
Ms. Deborah Meyers
Mr. and Mrs. David Meyerson
Microsoft Corporation
Mr. and Mrs. Laurence H. Midler
Mr. and Mrs. Jim Millard
Mrs. Miriam E. Miller
Ms. Iris Mink
Edward D. & Anna Mitchell Family 
Foundation
Mr. and Mrs. Harold A. Mitchell
Mr. Theodore A. Mitchell
Ms. Mylene K. Miyakoda, Esq.
Mr. Clark Molstad
The Montanez Family
Moose Holding Company, LLC
Alex and Marion Morewood
Ms. Margaret M. Morrison
Mr. Dennis Morrow
Mr. Brian Moskal
Ms. D. J. Mulder
Mr. and Mrs. Nelson Murga

Mr. Thomas Murnane
Dan Murphy Foundation
Mr. and Mrs. Julio S. Negrete
E.D. Nelson Construction, Inc.
Mr. and Mrs. Freeman B. Nelson
Mr. Mike Nelson
Nestlé USA
Net Tech Inc.
Network for Good
Ms. Ethel S. Nichols
Mr. and Mrs. J. Benjamin Noll
Mrs. Joan B. Norman
Employee Charity Organization of 
Northrop Grumman
Mr. Frank R. O’Donnell
Mr. and Mrs. Keith J. Oberlander
Office Depot
Mrs. Louise A. Oliver
Ms. Denise Orme
Ms. Lorgia M. Orozco
Mr. Garry Oskamp
Paragon Commercial Group
Mr. and Mrs. Jonathan N. Park
Pasadena Convention Center
Ms. June Payne
Mr. and Mrs. Victor Payse, Jr.
Ms. Iris G. Pearce
Ms. Elva L. Pellouchoud
Penske Truck Leasing Co., L.P.
Mrs. Sigi Pepper
The Ann Peppers Foundation
Ms. Suzanne Perillo
James L. & Judith T. Perzik Fund
Mr. W. P. Peschel
Dr. Carlton J. Peterson
Philadelphia Insurance Companies
Mr. Edward Vaughan Phillips
Mr. and Mrs. Rudy L. Phillips
Mr. and Mrs. John T. Pigott
Mr. Edward Piwowarski
Ms. Lucy W. Pliskin and Mr. Michael L. 
Pliskin
Mr. Jeffrey Plunkett
Kevin and Jennifer Plunkett
Ms. Elsa R. Price
Purcell Family Charitable Fund
Ms. Shirley G. Quan
Mr. and Mrs. Salvatore J. Ragucci
Mr. Richard E. Ranger
Ms. Diann Rector
Myron W. ‘Mike’ and Beth Reed
Reed Enterprises/Bob and Jeanne Reed
Mr. and Ms. Alex Reid
Mrs. Janie M. Reitherman
Dr. and Mrs. Richard W. Reitherman
Mr. John H. Renken
Mr. and Mrs. Anthony L. Richards
Mr. Paul K. Richey
Estate of A. Stella Riedel
Mr. and Mrs. Arthur D. Riggs
Mr. and Mrs. R. James Rigney
The Honorable Richard J. Riordan
Mrs. Maxine Robinson
Mr. Todd J. Romanick
The Rose Hills Foundation
Ms. Linda B. Rosen
Mr. Otto A. Rotach
Mr. and Mrs. Rodolfo Ruibal
Mr. Treadwell Ruml, II
Ms. Hanna Sack

The Saint Paul Foundation
San Manuel Band of Mission Indians
Mr. Michael L. Sandler
Mr. and Mrs. Walter A. Sauter
Mr. Robert P. Schifferman
Karl A. Schmidt, Esq.
Ms. Kimberly A. Schugart
Ms. Linda Schumitzky
Mr. and Mrs. Thomas A. Schupp
Mrs. Lois Schwartz
Secure Document Alliance
Mrs. Marva Shearer
Shed Media US
Ms. Syvia B. Sherwood
Ms. Lyda M. Shugert
Mr. Abraham Shofet
Dr. Gilbert B. Siegel
Mr. Mace Siegel
The Sikand Foundation, Inc.
Mr. Fred Simmons
Gloria and Joseph Simons Fund
Mrs. Jean M. Sink
Mrs. Justina T. Skinner
Mr. Kenneth L. Sleeper
Mr. and Mrs. Gene D. Smith
Peggy A. Smith
Margaret A. Smith
Ms. Sandra I. Smith
Lon V. Smith Foundation
Mrs. Lise S. Snyder
SoCal Tri-County  CFC
Software, Hardware, Integration
Ms. Lola D. Sorrells
Maurice Neil Spidell
Mr. and Mrs. Joseph M. Spiegel
Ms. Debra Spinelli
Darry and Susan Sragow
Starrett Family Fund
Mrs. Eunice L. Stecker
Steed Charities Fund
Ms. Margaret C. Steele
Ms. Shirley J. Steele
Mrs. Margaret Steenken
Sidney Stern Memorial Trust
John T. Stevens, Jr.
Stevens Family Trust
Ms. Alice Stevenson
Mr. Sande R. Stewart
Mr. and Mrs. Thomas Stipulkosky
Ms. Bea Olvera-Stotzer
Eugene and Janann Strand
Mrs. Susan H. Stromgren
Mr. and Mrs. Fred N. Strong, Jr.
Mr. Russell T. Sun
Ms. Gertrude M. Sutherland
Mr. Dave Swartz
Mr. Laszlo A. Szabo
Mr. Terry Takeda
Mr. Todd R. Tams
Mr. Donald Leroy Tang
Mr. Joseph Taylor
Mr. William M. Taylor
Ms. June Teitsworth
TelePacific Communications
Ms. Jill C. Teraoka
The Accounting Annex Inc
The Coffee Bean & Tea Leaf
The Renken Company
Mr. Harvey L. Thomas
John and Susan Thornes

Ms. Elizabeth P. Tito
Tour de Palm Springs
Edmund and Judith Treidler
Ms. Carla M. Trent
Tribe Productions
Ms. Annie Troost
Mr. James R. Troy
True Wireless
Mr. and Mrs. William A. Tucker
Mrs. Kathy J. Turner
Ms. Dorothy Ungerleider
Union Bank
Ms. Fumi Uyeda
Mrs. Ana Valdez
Dr. Clayton Varga
Mr. and Mrs. V. Paul Vaughan
Vehicle Donation Center
Ms. Carol Vernon and Mr. Robert Turbin
Vista Lexus
Mrs. Joan D. Vitale
Dr. Rudi Volti and Dr. Ann H. Stromberg
Mark and Robbi Walberg
Ms. Mary L. Walsh
Joel I. Ward, M.D.
Mr. William M. Wardlaw
Mr. and Mrs. Robert S. Warren
Ms. Rebecca Washton
Mr. and Mrs. John R. Watson
Mr. and Mrs. Richard C. Wayne
Robert Weber, Jr.
Mr. Robert M. Weekley
Weingart Foundation
Mr. David R. Wells
Wells Fargo Community Support Campaign
Mr. and Mrs. Matthew J. West
Western Asset Management
Mr. Chris Wietzke
Mr. and Mrs. John F. Wilby
Mrs. and Mr. Audrey Wilder
Ms. Dixie L. Williams
Mr. Elwood Williams
Mr. Robert E. Williams
Alan Willson and Ricki Weinberger
Mr. and Mrs. John T. R. Wilson
Estate of Ilah M. Wilstach
Dr. Carl D. Winberg
Mrs. Mary J. Wiseman
WME
Werner F. Wolfen, JD and Mrs. Mimi 
Wolfen
Mr. John H. Wong
Mr. Kenneth Wong
Mr. Earl C. Wooden
Mr. Aaron T. Wooler
Mr. and Mrs. Henry F. Wooten
Mr. Walter W. Worth
Mr. and Mrs. Andrew B. Wright
Mr. and Mrs. Andrew Yamamoto
Mr. and Mrs. Donald K. Yeomans
Ms. Peg Yorkin
Young Nak Outreach & Transformation 
Foundation
Mr. Joel C. Youngquist
Yum! Brands Foundation, Inc.
Mr. Raymond Zakarian
R. W. Zant Co.
Mr. and Mrs. Stanley R. Zemer
Mr. Rodolfo R. Zendejas



For the retail store, book store, attended donation center, 
job service site, secure shredding/document destruction

or electronics recycling center nearest you,
please call or visit us online at:

Toll free | (888) 4 -GOODWILL or (888) 446-6394
Local | (323) 223-1211 

goodwillsocal.org

Printed on 100% 
recycled material.


